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Privacy Policy of the Hotel Banana City

The following Privacy Policy provides an overview of the collection and processing of your data by SISKA
Immobilien AG (Hotel Banana City) in the course of our business activities at Hotel Banana City and
when using our Hotel Banana City website. With the following information, we aim to give you an over-
view of the processing of your personal data by us and your rights under data protection law.

If you provide us with data about other people, such as family members, colleagues, etc., we assume
that you are authorized to do so, that this data is correct, and that we may process it as described here.
By submitting data about third parties, you confirm this. Please also ensure that these third parties have
been informed about this Privacy Policy.

The specific data processed and how it is used largely depends on the particular circumstances.

Protecting your privacy is of great importance to us. We process personal data in accordance with the
provisions of the Swiss Federal Act on Data Protection (DSG) and the European General Data Protection
Regulation (GDPR), to the extent that these regulations are applicable.

Preamble

a) Who are we?

Hotel Banana City is a business and seminar hotel with its own restaurant (Restaurant Banane), located
in Winterthur, and is operated by SISKA Immobilien AG ("Hotel Banana City").

b) Who is this Privacy Policy for?

This Privacy Policy applies to customers, interested parties, and suppliers in the entire hotel, seminar,
and gastronomy sectors of Hotel Banana City.

When we process personal data, this means that we, for example, collect, store, use, transmit or re-
move it. This Privacy Policy is particularly relevant to the following individuals:

e Interested parties, customers, and suppliers of Hotel Banana City who are natural persons, particu-
larly in the fields of hospitality, gastronomy, seminars, and events.

e All other natural persons who are in contact with our company, e.g., authorized persons, as well as
representatives or employees of legal entities, and also visitors to our website and individuals who
register on our website.
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1. Whois responsible for data processing and who can | contact?

The data controller for the purposes of data protection law or the GDPR for the processing described
here is, unless otherwise communicated in individual cases:

SISKA Immobilien AG / Hotel Banana City
Schaffhauserstrasse 8, CH-8400 Winterthur
datenschutz@bananacity.ch

+4152 268 16 16

For inquiries about data protection, please contact:

Hotel Banana City

Datenschutz

Schaffhauserstrasse 8, CH-8400 Winterthur
datenschutz@bananacity.ch

+4152 268 16 16

2. What Sources and Data Do We Use?

We collect your personal data primarily when you interact with us, for example through our website, as
an interested party, applicant, customer, etc. We process personal data that we receive from our cus-
tomers in the context of our business relationship. In addition, we process — if necessary for the provi-
sion of our services — personal data that we legally obtain from publicly accessible sources.

We also process data generated when using our website or the data you provide (e.g., when subscribing
to newsletters or registering for events or in other web forms).

Relevant personal data include personal details (name, address and other contact details, date and place
of birth and nationality) and identification data (e.g., ID details). Moreover, this could also include order

data, data resulting from fulfilling our contractual obligations, advertising and sales data, documentation
data, and other data comparable to the mentioned categories.

For merely informational use of the website, i.e., if you do not fill out web forms and do not register for

an event or otherwise provide us with information, we do not collect personal data. Only the data trans-
mitted by your browser, for example, IP address, visitor path through the website, date and time of the

website visit, browser type and version, type of device, referring website, etc., are transmitted. No iden-
tification is possible on the basis of this data.

If you make bookings through a third-party platform, we receive the booking information from the plat-
form operator. Additionally, inquiries regarding your booking may be forwarded to us. We primarily pro-
cess this data to fulfil your booking as requested and to provide the services you've booked. We may
also be notified by platform operators about disputes related to a booking. In this context, we could re-
ceive data related to the booking process, such as a copy of the booking confirmation as evidence of the
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actual completion of the booking. We process this data to protect and assert our rights. Please also refer
to the privacy policy of the relevant third-party platform provider.

3. What Do We Process Your Data For (Purpose of Processing) and on What
Legal Basis?

We process your data for the following purposes. (Since the GDPR — where applicable — requires that we
individually list the legal bases on which we base our processing, these are also listed below):

a) Provision of Services and Execution of Our Contracts

Data processing is carried out for the provision of services of the Hotel Banana City within the scope of
fulfilling our contracts (e.g., in the area of hotel reservations, seminars, events, corporate events and
our other services) with our customers or for carrying out pre-contractual measures, which occur upon
request. The purposes of data processing primarily depend on the specific service and may include activ-
ities such as hotel bookings, creation of quotes, customer care, and billing for services rendered.

We process inventory data (e.g., master customer data, such as names or addresses), contact and com-
munication data (e.g., email, phone numbers), and payment data (e.g., bank details, payment history).

The contract documents and terms and conditions may contain further details on the purposes of data
processing.

As far as the GDPR applies, we base these processes on the fulfilment of contractual obligations (Art. 6
para. 1 b GDPR).

b) Other Purposes

We also process your data beyond the actual fulfilment of the contract for the following purposes, in-
cluding to protect legitimate interests on our part or those of third parties:

e Advertising or market and opinion research, insofar as you have not objected to the use of your data,

o Newsletters, event registrations and orders (if sending can be expected from the affected person,
who at any time has the option to unsubscribe),

e Ensuring IT security and IT operations,

e Monitoring, evaluation, and analysis of internet traffic on our website, to ensure and improve the
functionality of our website,

e Prevention and investigation of crimes,

e Measures for business control and further development of services and products,

The above-mentioned data may also be processed to comply with legal obligations (e.g., reporting obli-
gations) and official orders, including communication with authorities and courts and enforcement and
defence of legal claims.

As far as the GDPR applies, the following applies: We base these processes on our legitimate interests
(Art. 6 para. 1 f GDPR), legal requirements (Art. 6 para.1 c GDPR), and public interests (Art. 6 para. 1 e
GDPR). If you have given us consent to process personal data for specific purposes (e.g., data sharing,
analysis of personal data for marketing purposes), the legal basis for this processing is your consent. A
given consent can be revoked at any time. The revocation of consent does not affect the legality of the
data processed up to the revocation.
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¢) Video Surveillance

Video surveillance is operational at Hotel Banana City, with on-site signs indicating camera locations. We
collect and process several types of data: video footage, technical specifications (e.g., camera location,
recording time), potential communication exchanges (via letter, email, or phone), and—if identification
is warranted—basic and contract-related information such as name, birthdate, and address. The col-
lected data serves multiple purposes, including crime prevention, legal enforcement, and safeguarding
property rights, particularly against vandalism, contamination, break-ins, and thefts. Retention periods
for this data are dictated by its necessity for the outlined purposes, including any legal or evidentiary re-
guirements. For more comprehensive information, please consult the office referenced in section 1.

As far as the GDPR applies, the following applies: We base these processes on our legitimate interests
(Art. 6 para. 1 f GDPR) for the purposes mentioned above and public interests (Art. 6 para. 1 e GDPR).

4. Confidentiality/Security

Data entered by you in an online form are transmitted unencrypted. Therefore, it cannot be excluded
that data may be lost or accessed by third parties during transmission. Online transmission of personal
data is at your own risk.

Data submitted by you will be stored on our servers, handled with the utmost care, and protected from
access by third parties. Only employees who require this data to fulfil their duties will have access to it.
We will only disclose your data to third parties if we have explicitly indicated so.

5. Newsletter

We are pleased to keep you informed about current topics and events related to Hotel Banana City and
our products through our various newsletters. To subscribe to a newsletter, we require at minimum
your email address, and typically also your name and gender, as well as your address if applicable. If you
wish to sign up for one or more newsletters, you can enter this information into the designated fields.
Once you've submitted the data, you'll receive an email at the address you provided, containing a confir-
mation link you must click to verify your email address.

You can unsubscribe from our newsletters at any time, thereby opting out of any further use of your
data. To do so, simply click the unsubscribe link at the bottom of each Hotel Banana City newsletter.

6. To Whom Do We Disclose Your Personal Data?

Within the context of the purposes described in this privacy policy and as far as necessary and allowed,
we disclose personal data to the following recipients:

e Service providers we engage to perform services on our behalf (e.g., hosting and support of our web-
site or operating our IT systems). These service providers may potentially have access to personal
data and may receive, store, or otherwise process it on our behalf.

e Service providers assisting us in providing our services to you, e.g., in logistics, printing services, tele-
communications, advice and consulting, as well as sales and marketing, and other external support
staff, to the extent we find it useful or necessary.

e Authorities, agencies, and third parties (e.g., law enforcement agencies, police) if necessary for
achieving the purposes described in this privacy policy, if we are legally obliged or authorized to dis-
close the data, if it is necessary for enforcing or defending legal claims, or if you have given your con-
sent.
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7. Is Data Transferred to a Third Country or an International Organization?

The recipients to whom we disclose personal data are generally all located in Switzerland, as well as in
countries within the European Union (EU) and the European Economic Area (EEA).

Potential transfers to other countries may occur if arising from our contractual relationship or your in-
structions, e.g., because you ask us to send you an invoice or receipt to your residence abroad. In such
cases, the disclosure is based on one of the exceptions in Art. 17 DSG, especially if (a) the disclosure is
directly related to the conclusion or fulfilment of a contract between us and you, or (b) within the
framework of a contract between us and one of our contractual partners in your interest, or (c) another
specific exception exists, particularly in the DSG, based on that exception, or based on your explicit con-
sent.

Otherwise, we will contractually require the recipient to comply with applicable data protection laws
(using the European Commission's revised standard contractual clauses), unless they are already subject
to a legally recognized data protection framework.

If you use plugins from social media platforms, there may also be a transfer abroad in this context. The
processing of your personal data will then be under the responsibility of that operator, following their
data protection regulations.

Where GDPR is applicable, data transfers to entities in countries outside the European Union or Switzer-
land (so-called third countries) are made as far as required by law or if you have given us your consent,
or if we have provided suitable guarantees through corresponding mechanisms (e.g., contracts).

You can obtain further information on the countries concerned and the measures implemented from
the contact point mentioned in point 1.

8. How Long Do We Store Your Data?

We process and store your personal data as long as it is required for the aforementioned purposes, par-
ticularly including:

e To fulfil commercial and tax-related storage obligations: Among others, the Swiss Code of Obligations
(OR) and tax laws are relevant. The retention or documentation periods specified there generally last
ten years.

e To preserve evidence within the scope of legal statutes of limitations. According to Articles 127 ff. of
the Swiss Code of Obligations (OR), these limitation periods can last up to 10 years after the end of
our contractual relationship. To preserve evidence within the scope of legal statutes of limitations.
According to Articles 127 ff. of the Swiss Code of Obligations (OR), these limitation periods can last
up to 10 years after the end of our contractual relationship.

9. What Data Protection Rights Do You Have?

Individuals whose data we process have the right, among other things, to request information about the
data we process about them, as well as its correction or deletion. For exercising such rights, the affected
individuals can contact the address mentioned above in Section 1. We will handle these requests in ac-
cordance with Swiss data protection law and may also reject them or fulfil them only to a limited extent
according to legal regulations. Depending on the applicable legal basis, different rights apply to you. If
the DSG (Data Protection Act) applies, your rights are governed by its provisions.
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If the GDPR applies, the following applies: Every affected person has the right to information under Arti-
cle 15 GDPR, the right to correction under Article 16 GDPR, the right to deletion under Article 17 GDPR,
the right to limit processing under Article 18 GDPR, the right to object under Article 21 GDPR, and the
right to data portability under Article 20 GDPR. If you object, we will no longer process your personal
data unless we can demonstrate compelling legitimate grounds for the processing that override your
interests, rights, and freedoms, or the processing serves to establish, exercise or defend legal claims. If
you object to processing for direct marketing purposes, we will no longer process your personal data for
these purposes. Objections can be made informally and should ideally be directed to: datenschutz@ba-
nanacity.ch. If you believe that our processing violates applicable data protection laws, you can contact
us (see contact details under Section 1) or file a complaint with a competent data protection supervisory
authority (Article 77 GDPR).

10. Is There an Obligation for Me to Provide Data?

If the GDPR applies, we hereby inform you that you must provide the personal data necessary for the
initiation and execution of a business relationship and the fulfillment of the associated contractual obli-
gations, or data we are legally required to collect. Without this data, we will generally not be able to
conclude or execute a contract with you.

11. To What Extent Is There Automated Decision-Making?

We generally do not use automated decision-making for the establishment and execution of a business
relationship. If we use such methods in individual cases, we will inform you separately if this is legally
required.

12. Tracking cookies

The Hotel Banana City website uses so-called tracking cookies. Cookies are files stored on a computer
system via an internet browser. Your IP address, the website from which you visit us, the type of
browser software used, and the pages of the Hotel Banana City website you are currently visiting, in-
cluding the date and duration, are recorded. Such tracking data does not allow any conclusions to be
drawn about individual users; therefore, no persons can be determined on the basis of this data.

We use cookies to ensure the proper functioning of our website and, in part, to monitor and evaluate
the usage of our website and to determine your preferences (e.g., to display the website in your chosen
language).

You can configure your browser to display a warning on the screen before storing a cookie, or to exclude
the setting of cookies. You can also delete already set cookies. Some features of our website may not
work if you do not allow the use of cookies. The procedure for controlling and deleting cookies depends
on the browser you are using. Details about the stored tracking data can be found in our Cookie State-
ment.

13. Plug-ins of social media platforms

Plugins from various third-party social media platforms (Facebook, Instagram, Google+, Tripadvisor, etc.)
are integrated on the Hotel Banana City websites. When you visit a website where plugins from such
third-party providers are placed, data may automatically be sent to these third-party providers. If the
visitor is also logged into the network of the respective third-party provider, the visit to the website may
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be associated with their user account, depending on the provider. Hotel Banana City has no influence on
the nature and extent of data transmission.

14. Changes to the Privacy Policy

We reserve the right to change this privacy policy at any time. We will inform about such changes in an
appropriate manner, e.g., by publishing it on our website. With this information, the respective new ver-
sion comes into force. The date of the last update can be found at the end of the privacy policy.

Status: 01/10/2023



